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Privacy & Confidentiality Policy :Redcliffe Hospital
foundation
Who All staff, body corporate members and volunteers e
Why To ensure confidentiality of personal information
Definition of personal information means information or an opinion (including —
personal information or an opinion forming part of a database), whethef t@%’%ﬁéﬁ?ﬁ%mt
information or not, and whether recorded in a material form or not, about an

o . o and welbeingof
individual whose identity is apparent, or can reasonably be our Commusﬁy

ascertained, from the information or opinion. (As defined in the throughesearch,

Privacy Act 1988.) educatiorsuppori
community
Poli partnershipand
olicy sharedesources

The Redcliffe Hospital Foundation compliesPvitsitAet 1998 which requires

organisations handling personal information to have a written code of practice.

All Redcliffe Hospital Foundation staff, body corporate members and volunteers who, in the
course of their work, have access to personal information must not communicate, publish,
release or disclose this information without the written consent of the person it relatesig:Qxng
as required by law. with

The Redcliffe Hospital Foundation complies with the National Privacy Principles in th&Uniy

Privacy Amendment (Private Sector) Act 2000 with regard to collection, use, storage and
access to personal information

Collection of personal information

The Redcliffe Hospital Foundation will only collect personal information that is refevantfor.

ey ; ; " : : et Our focus ison
providing a particular service or fulfilling a particular function of the organisation. preventativeealtt

The Redcliffe Hospital Foundation will collect information by means that are not | s Welasthe

unreasonably intrusive and are sensitive to the person’s circumstances, including%@ﬁéﬂh

awareness. withirthehospital

- . . . and irthebroader
Limits on use and disclosure of personal information community

Personal information shall only be used or disclosed where:

» ltis used for the purpose for which it was originally collected or directly related;
» The individual or the individual’s authorised representative authorises it;
» lItis necessary to prevent or lessen a serious and imminent threat to the individual
or public health, welfare or safety; Promotin
» lItis necessary for the maintenance of law, protection of public revenue, a
proceedings before any court or tribunal, or improving the health, welfare or séfetythier’
of the community after being authorised by an appropriate ethics committee; communi
» Itis required or authorised by law.

Consent
Supporters will be informed about how their information will be used. This will include an
understanding of the following:

» Who will access the information;

» The reason why the information is collected;

» Whether the collection of the information is voluntary or mandatory;

» How the information will be used;

» That the information may be computerised.
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